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CNH Care

CNH is your 
First Port of Call
for all Health and  
Emergency issues

Complimentary 24x7 Medical Helpline
91118 91118 or CNH Care App 

Scan the QR Code to 
download CNH Care App



24/7 Telemedicine

Physicians, Specialists, 
Agents & post consult 

support

How can CNH Help? Your First Port of Call

COVID Testing 

Home Collection 
RTPCR

Home/Hotel Isolation

7-10 days Isolation Plan 
with Kits 

Hospital Admission + 
Claims Assistance 

Locating hospital network 
and resources 

Concierge Assistance

Medicines, OPD 
Appointments

Emergency Transfer

Ambulance & On-ground 
Patient Assistance 



Specially for Polaris

Complimentary Preventive Health Check - for you & one family 
member. Option to avail health check via home collection or in-clinic

● Parameters covered:
○ General Examination
○ Diabetes Assessment
○ Kidney Function Test
○ Liver Function Test
○ Cardiac Assessment
○ Thyroid Profile
○ Vitamin Profile
○ Other Tests
○ Consultations

Unlimited Virtual Consults with a Family Physician for you & eligible 
dependents 
Access to other discounted services:

● Up to 15% discounts on medicine delivery with CNH Partners

CNH Care

Scan the QR Code to 
download CNH Care App



• General Physician Available 24x7

• Call to consult within 15 mins

• Multi-lingual Doctors  

• Follow up & Rebooking with same Doctor 

Virtual Care Consultation for You and Your Family 

Specialists* Appointment Based (Mon-Sat, 9am to 9pm)

• Andrologist
• Ayurveda
• Cardiologist
• Cosmetologist
• Dentist
• Dermatologist
• Diabetologist
• Nutrition
• Endocrinologist
• ENT
• Fertility Specialist
• Gastroenterologist
• General Surgeon
• Geriatrics
• Homeopathy Physician

• Nephrologist
• Neurologist
• Neurosurgeon
• Oncologist
• Nutritionist
• Ophthalmology
• Orthopedician
• Physiotherapy
• Psychiatry
• Psychologist
• Pulmonologist
• Rheumatologist
• Sports Medicine
• Travel Medicine
• Urologist

Book through CNH Care App or Dedicated Helpline Number 

Primary Care Physicians

• Unlimited Complimentary Consults 
with Family Physician

• Emergency Medicine COVID 
Protocols  

*Specialist consultations on a self pay basis



How to Access the Services

CNH CARE App
iOS and Playstore

WhatsApp Bot
9111891118

Medical Helpline  
9111891118
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Web Dashboard

2

about:blank
https://www.connectandheal.com/


Login/Registration Process

STEP 1
Welcome to CNH Care. 

Click on ‘ Login’

STEP 2
Choose your 

subscription type
‘Corporate’

STEP 3
Enter your 

official email id 
& Verify OTP

STEP 4
Get Started



Add Family Member

STEP 1
Click on My Family 
in the more screen

STEP 2
To add Family Member 

to the plan, enter member 
details

STEP 3
Family Member

created confirmation

• Overall 5 members 
(Employee + 4 dependents) 
will be part of this package

• You can add members by 
going to ‘My Family’ in the 
more menu at the bottom. 

• Enter the details of the 
member

• You can anytime edit/ 
remove the member if you 
want to.



Online Appointment Scheduling 

STEP 1
Choose the Option Talk to 

Doc 24/7

STEP 2
Choose Doctor 

STEP 4
Select consult type,  Time, 
consultation for and upload 

reports, if any

STEP 5
Consult scheduled.  You get 

a link for online consult

STEP 3
You may choose the Specialist 

you want or take an instant 
appointment



Book your Annual Health Screening Test

STEP 1
Choose the Option My 
Annual Health Check
under Care+ Menu

STEP 2
Validate your personal 

details

STEP 3
Select your city and preferred 

appointment dates

STEP 4
Review & Click Submit



Click on the URL www.connectandheal.com/login and get to the login page. Enter  
your official email ID

abc@intuit.com

http://www.connectandheal.com/login
mailto:abc@pg.com


Please enter the one time password (OTP) shared on your official email ID

abc@intuit.com

123456



Click on 'Corporate Health Screening' on the dashboard

Classification - Confidential: Not to be shared without prior approval of Connect & Heal



For “Book for Myself” employee’s personal information would already be pre-
registered. For “Book for My Dependents Only”, you will be prompted to fill out 
details of your dependents



Online Health Risk Assessment for employees to be filled to 
understand  lifestyle habits



Please select the preferred option of completing the health screening 
(home collection or in-clinic)



Before confirming your appointment – Please reconfirm the summary section on you  
key details



Post  
Submitting  

Booking  
Request

Classification - Confidential: Not to be shared without prior approval of Connect & Heal



Once booked you will receive an auto email request acknowledgement : Please note  
this is not a confirmation of your appointment, you will receive that separately

Sample



Once your appointment is confirmed, you will receive an email confirmation with  
detailed do’s and dont’s Sample



Should you need to reschedule your appointment – Feel free to do so by selecting  
the option on your user dashboard



If you have taken home collection, you will receive a link to schedule your  
reports review with the doctor with your reports



To book your post consultation – Please select your preferred medium of 
call  and convenient time to schedule the same



You may also book your post screening consults via the web dashboard or 
app
– Feel free to select the “Virtual Consult” option



Once reports are uploaded, you will be prompted to login to your dashboard –
You  can access them via the “Access My Reports” icon



Once done - You can access them via the medical reports icon on tool 
bar  and Lab Test Icon



To access reports on the app, select  Health 
Reports under More option

To access lab reports select the lab  
test icon and download the report



www.connectandheal.com

Thank You

Ambulance.     Health Screenings   Tele-Medicine

Captive Clinics Coordinated Care

Call us: 91118 91118
Email us : intuit.support@connectandheal.com

Classification - Confidential: Not to be shared without prior approval of Connect & Heal

http://www.connectandheal.com/

